
Small Firm Makes a Big Move to Further Its Ambitious Goals
Financial Planning Department Inc. (FPD) founder Kathleen Hansen 
has had a long career in helping people manage their money. Starting 
with her first job in financial planning for real estate, Kathleen’s MBA 
and background in finance and accounting made her a perfect fit. But 
when tax reform essentially eliminated her job as a real estate tax 
analyst, she had to make a change. 

The financial services industry wasn’t fully formed at the time, with 
investments typically handled through a wirehouse, life insurance 
handled through an agent, etc. In considering what to do next, 
Kathleen knew that almost everyone could use financial planning 
services. So with two colleagues, she started a business designed to 
fill that need. Thus, Financial Planning Department Inc. was born, and 
has survived and grown for over 34 years. 

An Idea Becomes a Business
When the stock market crash in 1987 made it hard for independent 
planners to survive, Kathleen began doing income tax returns to make 
ends meet. But as she dug deeply into people’s financials, she realized 
that tax returns provide a comprehensive monetary picture, and again 
she felt called to help people with financial planning. 

It was tough at first, but as time went by and her clients started accruing 
assets, they turned to her for help. Her business has grown ever since. 

Kathleen’s team has grown as well, and now consists of five 
smart, accomplished women who each bring their own skills. A large 
portion of her clientele are also women. “It’s important for women to 
create a financial plan,” Kathleen says. “We provide perspective and 
experience to support their unique needs.”

Change on the Horizon, Again
Despite the consistent focus of FPD, their partner firm was 
experiencing some changes. The team at FPD kept a tight rein on their 
clientele in every case, but at a certain point, they wanted stability. 
“Sometimes it was the cultural fit, other times it was complicated 
online systems, and sometimes we just didn’t feel a personal 
connection,” says Kathleen. “I was tired of feeling like I was always 
putting out fires and wanted to settle in and grow my business.” — Kathleen Hansen
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Success Story

When Financial Planning Department partnered with LPL, its team was 
impressed by the technology, the in-house research department and, most of all, 
the people. The team has found that LPL understands the support they need as 
advisors and are committed to their success.



Sometimes Bigger Really Is Better
Kathleen initially became interested in LPL 
Financial because she thought its size and 
history would provide FPD with more stability. 
At the same time, however, she wondered if 
such a large firm could provide the personal 
touch her clients were used to. Around this time, 
an LPL recruiter sought Kathleen out, and she 
and her team were impressed with his warm 
and appreciative attitude toward his colleagues 
and the company. As she continued to research 
LPL and get to know the team, Kathleen was 
delighted to see that the same attitude seemed 
to permeate every level of the organization.

Once the decision was made, the transition 
went quickly and smoothly, with FPD opting 
to keep their existing RIA but moving all their 
investment accounts over. There were, of 
course, changes when they joined with LPL, but 
this time, Kathleen says, her clients were—for 
the most part—happily oblivious. 

As for the FPD team, Kathleen says, “We were 
excited about partnering with LPL and were 
impressed by the technology that allows us to 
accomplish more with less effort, the in-house 
research department that makes sure we’re 
always in the know about market trends and 
changing regulations, and most of all, the people.” 
The FPD team agrees that their new partners at 
LPL understand their needs and are committed to 
their success.

Looking Forward
Kathleen says her two CPAs have become fully 
licensed so they’re planning ahead for the growth 
of their asset bases, and the team will rely on the 
scalability provided by LPL to do that efficiently. 
“We didn’t start out by targeting high-net-worth 
clients; we focused on establishing relationships and 
providing financial planning services,” she says. “As 
our clients’ portfolios grew, we were privileged to 
continue to serve them. We’ve got ambitious goals, 
and with LPL, we believe we’ll reach them.” 
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The views and opinions expressed by the LPL financial advisor(s) are as of the date of this publication. These views 
may not be representative of the views of other financial advisors and are not indicative of future performance or 
success. Neither LPL Financial nor the LPL financial advisor can be held responsible for any direct or incidental loss 
incurred by applying any of the information offered. Financial Planning Department Inc. and LPL Financial are 
separate entities. 

Securities and advisory services offered through LPL Financial (LPL), a registered investment advisor 
and broker-dealer (member FINRA/SIPC).  Insurance products are offered through LPL or its licensed affiliates.  
To the extent you are receiving investment advice from a separately registered independent investment advisor, 
please note that LPL is not an affiliate of and makes no representation with respect to such entity.  

If your advisor is located at a bank or credit union,  please note that the bank/credit union is not registered as a 
broker-dealer or investment advisor.  Registered representatives of LPL may also be employees of the bank/credit 
union.  These products and services are being offered through LPL or its affiliates, which are separate entities from, 
and not affiliates of, the bank/credit union.  Securities and insurance offered through LPL or its affiliates are:

 Not Insured by FDIC/NCUA or Any Other Government Agency Not Bank/Credit Union Guaranteed

Not a Bank/Credit Union Deposits or Obligations May Lose Value

Learn more at https://go.joinlpl.com/womenadvisor, or to find out 
how LPL can help grow your business, call (858) 283-5077.
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